
IT SOLUTIONS IN CERTIFICATION OF 
CIVIL SERVANTS 
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Certification process 

• Profile creation 

• Registration for certificate exam 

• Examination 

• Applying for the certificate 
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Personal  profile 

• Every citizen needs to create a 
personal profile to use e-services. 

• After creating a profile citizen is given 
a choice to load money into his/her 
account. 

• This profile can be used to access  all 
of the e-services of State Examination 
Center. 
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Registration for certificate exam 

• Examination dates for certificate exams are posted on our web  site. 

• After choosing position group, date and venue of examination the user 
is given the information below: 

• Positions for the subgroups of chosen group 

• Payment  

• Passing grade 
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Registration for certificate exam 

• After registering for the exam the user 
is given the choices below: 

• Print notification 

• Print memory booklet 

• Admission rules 
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Test examination 

• Test examinations are held in 4 examination halls with total capacity of 
257 candidates. 

• 514 candidates may pass test examination with realization of two shifts 
examinations in a day. 

• Test examination can be watched online through our website. 
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Test examination 

• Test questions to be used in test examination are selected from test bank 
through the assistance of random numbers generator and written on 
examination hall server. 

• Test examination exercises for candidates applying for the same group are 
similar on content and different on form. 

• Places of test exercises and their answers are changed through the 
assistance of random numbers generator. 

• Test exercises used in examination on different groups are different in 
content. 
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Test examination 

• Test examination is carried out through “Test examination” system which 
incorporates «Administrator» and «Candidate» sub-systems. 

 

• Administrator can control every aspect of candidates computers except for 
answering of questions. 

 

• Candidate answers are kept both on client and server computers. 
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Test exam software 
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Question types 

• Single choice 

• Multiple choice 

• Matching 

• Ordering 

• Open 
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Multiple choice questions 
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Matching questions 
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Ordering questions 
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Open questions 
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Applying for certificate 

• After passing exam successfully according to a subgroup of positions 
candidate can apply for the appropriate certificate.  

 

• To get the certificate candidates needs to submit personal information. 
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Personal information 
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Education 

Language skills 

Computer skills 

Work experience 

State awards 

Close relatives 

Contacts 

Professional rank 

Copy of 
documents 



Purpose of certificate  

• Certification of civil servants 

 
 

• Participation in interview stage of recruitment process 
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Thank you for your attention 
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