
	Coordination, monitoring 
and control

	State policy making 
and its realization

	Providing interaction 
and feedback establishment 

	Modern technologies 
and professional development

Information 
policy

Access 
to public information         

Consultative 
and advisory bodies

Public 
consultations

European 
Standards  

of Interaction

 Charter of Fundamental Rights of the 
European Union

 General Principles and Minimal Standards 
of Organization Consultations with the 

Stakeholders, European Commission, 2002

 Code of Good Practice of Participation of 
Civil Society in the Process of Decision Making, 

approved during the conference  
of international NGOs  

of the Council of Europe  
October 1st, 2009

 

Mechanisms 
of Interaction  

between the Government 
Authorities  

and Civil Society  
in Ukraine

Information Policy
	 Law of Ukraine “On Procedure 

of Editorial Publicity of Activity 
of State Authorities and Local 
Self-Government Authorities in 
Ukraine by Mass Media”

	 Law of Ukraine ”On Basic Princi-
ples of Information Society Devel-
opment in Ukraine for 2007-2015”

	 Law of Ukraine “On Information”

	 Resolution of the Cabinet of 
Ministers of Ukraine of 04.01.2002 
No 3 “On Procedureof publication 
the information on Activity of 
state Executive Authorities in the 
Internet”

Consultative and
advisory bodies

	 Typical provision on civil society 
council under the ministry, other 
central executive bodies, Council 
of Ministries of Autonomous 
Republic of Crimea, local, Kyiv 
and Sevastopol city, regional, 
regional in Kyiv and Sevastopol 
state administration, approved by 
the resolution of the Cabinet of 
Ministers of Ukraine of 03.11.2010 
No 996

	 Resolution of the Cabinet of 
Ministers of Ukraine of 13.06.2012 
No 671 “Some Issues of Realization 
in Ukraine of the Initiative “Open 
Government Partnership” 

ACCESS  
TO PUBLIC INFORMATION
	 Law of Ukraine “On Access to 

Public Information”

	 Decree of the President of Ukraine 
of 05.05.2011 No 547 “The Issue 
of Providing State Executive 
Authorities withthe Access to 
Public Information”

	 Resolution of the Cabinet of 
Ministers of Ukraine of 25.05.2011 
No  583 “The Issue of Enforcement 
of the Law of Ukraine “On Access 
to Public Information” in the 
Secretariat of the Cabinet of 
Ministers of Ukraine, Central and 
Local Executive Authorities

PUBLIC  
CONSULTATIONS

	 National Strategy for Support to 
Development of Civil Society in 
Ukraine for 2016-2020, approved 
by the Decree of the President 
of Ukraine of February 26, 2016 
No  68/2016

	 Resolution of the Cabinet of 
Ministers of Ukraine dated on 
03.11.2010 No  996 “On Ensuring 
Participation of the Civil Society 
in the Process of State Policy 
Formation and Realization”

	 Government web-site “Civil Society 
and Government”

Active, powerful and developed civil society is 
considered to be an important element of any 
democratic state as well as it plays one of the leading 
roles in implementation of urgent social changes and 
good governance, in public affairs and solving local 
problems, development and realization of effective 
state policy in different areas, approval of responsible 
law-governed state before the citizen, in solving 
political, social and economic and humanitarian 
problems.

Revolution of Dignity has opened a new stage in 
the history of civil society development as well as 
demonstrated the impact of civil society on social 
and political transformations became an impulse for 
renewal and reorganization of the government. 

Taking into account implementation of the EU-Ukraine 
Association Agreement between the European Union 
and the European Atomic Energy Community and 
their Member States, of the one part, and Ukraine, of 
the other part, new challenges within the framework 
of interaction between the government and the civil 
society have emerged. They were faced due to the 
necessity of implementation of European rules and 
approaches to such kind of interaction that is based 
on principles stipulated in the Association Agreement. 
Furthermore, it is of urgent importance to enhance 
cooperation between civil society institutes of Ukraine 
as well as the EU Member States.

According to the experience of democratic states, the 
civil society development under systemic state support 
gives an opportunity to involve additional human, 
organizational, financial and technical resources for 
social and other socially significant services, support to 
the process of decentralization of public administration 
and improvement of its quality as well as it decreases 
public spending and prevents corruption risks.

National Strategy for Support to Development  
of Civil Society in Ukraine for 2016-2020,  
approved by the Decree of the President of 
Ukraine dated on 26 February, 2016 No. 68/20166

CENTER FOR ADAPTATION  
OF THE CIVIL SERVICE TO THE  

STANDARDS OF THE EUROPEAN UNION

NATIONAL AGENCY OF UKRAINE  
ON CIVIL SERVICE 



structural units  
of executive authorities  

that are responsible  
for interaction with  

the civil society

	publishing the information about 
public authority and approved 
decisions

	systematic accounting of 
documents in the possession of a 
public authority

	accounting of information 
requests

	definition of special places for 
applicants with the documents or 
their copies

	definition of special structural 
units or destination responsible 
persons for the applicants access 
to information and publication of 
information

	responding to information 
requests

	preparation and publication of 
reports on the processing of 
requests for information

	preparation of tentative plan of 
consultation withcommunity

	training on propositions of public 
council proposals to the heads of state 
executive bodies concerning to the 
organization of public consultation

	preparation and publicationinformation 
reports of condictionconsultations 
withcommunity

	organization the conduction of public 
events within consultations with public

	publishing protocols on results of 
public events on official website

	publishing reports on the results of 
consultations with community

	monitoring and analysis public opinion

	implementation of organizational, 
legal and logistical support of advisory 
bodies

	participation in meetings of the public 
council

	interaction with other advisory bodies
	providing assistance to civil society 

institutions in conducting public 
examination

	partnership with civil society 
organizations

	operative informing on the 
development, adoption and 
implementation of government 
decisions

	holding press conferences, 
briefings, roundtables and other 
communication activities

	ensure interaction with the media, 
monitoring of elucidation the 
state body`s activity by them

	organization of personal reception 
of citizens

	ensuring the operation of public 
reception

	ensuring the functioning of official 
website

	ensuring the operation of hot 
telephone line

Information  
Policy ADVISORY  

BODIES

Access  
to public 
information PUBLIC

CONSULTATIONS

Presidential Administration of Ukraine
	 publication of the draft laws of Ukraine and draft 

acts of the President of Ukraine, which require wide 
discussion

Cabinet of Ministers of Ukraine
	 involvement in decision-making on 

matters relating to the formation and 
implementation of state social and 
economic policies, regulation of labor, 
social and economic relations, national 
trade unions, associations and national 
associations of employers

The Cabinet of Ministers of Ukraine
	 control for observation of legislation by state 

executive authorities and their officials
	 informing the public on its activities, involvement of 

citizens in decision-making on issues that have an 
important public value

State Committee for 
television and radio 
broadcasting of Ukraine
	 participate in the formation of 

a common information space, 
promoting the development 
of information society

	 determine procedure of 
functioning of executive 
authorities websites

	 monitoring of the content of 
executive authorities websites

Secretariat of the Cabinet  
of Ministers of Ukraine
	 to ensure coordination of functioning 

of the Single Web Portal of Cabinet 
of Ministers of Ukraine, its content, 
technical support, maintenance and 
setting regulations and information 
exchange standards between its 
constituent parts

	 support website “Civil society 
and government “- government 
Information and Communication 
resource designed to assist the 
interaction between citizens and 
their associations with the Cabinet 
of Ministers of Ukraine and executive 
bodies in the process of formation 
and implementation public policy 
and provide the information of the 
activities of the Government on 
promoting civil society development

Committee of the Verkhovna 
Rada of Ukraine on Freedom of 
Speech and Information Policy
	 state policy in the sphere of information 

and information security
	 ensuring of freedom of speech
	 citizens` rights to information
	 print, electronic media and the Internet

Ukrainian Parliament 
Commissioner for Human Rights
	 promoting legal awareness of the 

population and protection of confidential 
information about a person

	 parliamentary control over the 
observance of the right to access to 
public information

Committee of the Verkhovna Rada 
of Ukraine on human rights, 
national minorities and 
international relations
	 observance of the rights and freedoms of 

human and citizen
	 activity of Ukrainian Parliament 

Commissioner for Human Rights

Ministry of Information 
Policy of Ukraine
	 provision of information sovereignty 

of Ukraine, in particular on 
dissemination of socially important 
information in Ukraine and abroad, 
as well as ensuring the functioning 
of the state information resources

	 implementation of reforms mass 
media on the dissemination of 
socially important information

Presidential 
Administration  
of Ukraine
	 monitoring of Ukrainian 

information space, 
creating conditions 
for public access to 
information about the 
activity of President of 
Ukraine

The Cabinet of Ministers of Ukraine
	 state control over ensuring access to 

information by managers of information
	 monitoring the implementation the Law of 

Ukraine “On Access to Public Information” by 
executive authorities and monitoring of judicial 
decisions made due to the violation the right to 
receive public information, preparing proposals 
for improving the Law

State Agency for 
E-Governance in Ukraine
	 functions of General state 

customer of the National 
Informatization Program

	 monitoring of the content of 
official executive authorities` web 
sites

	 creation and ensuring the 
functioning of the Unified State 
web portal of open data

	 realization with the involvement 
of institutions of a civil society 
and public representatives of 
periodic monitoring of the state 
publication and updating of data 
sets on the official executive 
authorities` web sites and on the 
Unified State web portal of open 
data

State Agency for e-governance  
of Ukraine
	 roviding functioning of the Single Web 

site of the Cabinet of Ministers of Ukraine 
with the ability to integrate information 
resources of central and local executive 
authorities placed in Internet

The Coordination Council  
for Civil Society Development
	 creating a favorable environment for further 

development of civil society in Ukraine
	 enhance the role of its institutions in the 

implementation of public policy
	 achievement the European standards of providing and 

protection rights and freedoms of human and citizen

Advisory bodies for promotion the 
development of civil society at regional,  
Kyiv state local administrations
	 development directions and mechanisms of state assistance 

for civil society development
	 promote constructive interaction of local state 

administrations, local governments and civil society 
organizations

	 preparing the annual draft action plan to implement the 
National Strategy for сivil society development in Ukraine

	 promote conduction public discussions, conferences, round 
tables on promotion of civil society development and 
public participation in the formulation and implementation 
of regional policy, solving local issues, and public opinion 
research

	 determine the evaluation criteria for effectiveness and 
implementation of indicators of annual action plans for 
implementation of the Strategy

	 methodological support, monitoring and evaluation of the 
implementation of annual action plans for implementation 
of the Strategy

	 cooperation with international and foreign civil society 
organizations

	 conduct educational and information activities

Coordination Council on 
implementation in 
Ukraine of the initiative 
“Open Government 
Partnership”
	 promoting coordination of 

implementation of the Initiative 
in Ukraine

	 analyzing the state of 
implementation of the Initiative

	 promoting openness and 
transparency in the process 
of implementation of the 
Initiative, involvement the 
institutions of civil society

Public Council under  
the executive authority
	 promotion the realization by 

citizens constitutional right 
to participate in public affairs 
management

	 public control over the activity 
of body

	 promoting counting by 
organ of public opinion 
in the formulation and 
implementation of public policy 

National Agency of Ukraine 
on Civil Service
	 approves the Standard procedure of public 

report of the head of state executive authority
	 together with the Ministry of Education and 

Science of Ukraine provide in the process 
of preparation, retraining and advanced 
training of civil servants in the field of “Public 
Administration” more profound study of 
modern communication technologies, 
methods of attracting public participation in 
formation and implementation of state policy, 
analysis of public opinion and conducting the 
mass media monitoring

Deputies of local councils, 
Non-governmental 
organizations, community 
councils, citizens
	 public control over ensuring access 

to public information by managers of 
information


